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BosMoxHoCTH uHTerpauyu ¢ MANGO OFFICE:
o 380HoK NpAMO W3 amoCRM, epes nporpammy un IP-TeNedoH B OIMH KAUK
MANGO © ACTOpHS: 8630808 U MPOCAYLIMBAHHE 3B0HKOB NPSIMO B KapTOYKE KIHeHTa
o ABTOMaTHuECKoe Co3aaHHe 33a4u 8 CRM N0 MPONYULEHHOMY 380HKY
OFFICE o [UBKas HACTPO/iKa aBTOCO3aHHS KOHTAKTOB, CAEIOK NPM 3BOHKEX, 0GPaLLIEHHSX
epes caiiT
o BbIBOp BOPOHKY U 3TaNa ANA CO3MAHNS CAENOK
MangoOffice o VH(OpMaLIS 0 KaHATE U PeKTaMHOR KaMIaHHH, 10 KOTOPOR MpHLLEN KIeHT
Noakniouenme:
1. BKNIOUVTE UHTErPaLVIo B JIvuHOM KabuHeTe BUpTyanbHoi ATC
2. Vicnonb3yiite CneayoLve ABHHEIE 4N% NOAKNKYEHNS B [IMHHOM KabuHeTe:
0 Baw e-mail: o.nikolaev@mangotele.com
= = Balw APl kniod:  824842d99¢3fb4ab66dh310 M
bidisod Baw amoCRM: ~ onemoretest43.amocrm.ru
Obpathan casize @ HacTpouTs nnTerpaum
25 Mopgepxka:
~ Moapo6Hee 0 Bcex HACTPOVKaX 1 BOSMOXHOCTAX Bbl MOXETe NPONTATL Ha
NepecTani Nonb30BaThCs
e e Haluem
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OBpafioTka 3B0HKOE CoTpyoHMKN ~ MHCTpYMEHTE MUHEHCE Monoepexka
Hacrpoika SIP

Bawun Homepa Ayovodarns LI nepcoHan

Homepa MANGO OFFICE 182 Kynure Be30nacHoCTe v OrPaHIHEHIA  pyamuKkyM 106

7 3 Cxema KondepeHu-ceasb e

TG 3 Cxema «lMo ymonuaHuwo» [lononsuTenkHLIE HaCTPOrKK

70 3 Cxema «llo ymonqanmwo» Ynpaenenue yonyramu L

Homepa gpyrux onepatopoe [} 10 [Jogcaounre 1pynnbl 15
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HacTpoiikv 1 vHCTpyMeHTS! —

WHTerpaunn

AP KOHCTRYKTOR CRM cuctems! Servicedesk cucTemel MoaxnwoueHne no LDAP CUCTEMB! NA COBMECTHOR paBoTel

MHTerpauna MANGO OFFICE n CRM

MHTerpauma MANGO OFFICE n CRM no3sosiseT GUKCMpoBaTe 0bpaLleHns Nno TenedoHy, cosepLiaTts
3BOHKUN B OAWH KIVIK 1 CTPOWTE OTYETsl MO KOMMYHUKaLMAM COTPYAHNKOB B Bawei CRM.
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HacTpodky v MHCTpYMEHTH —

VHTerpauun

APl koHCTpYKTOP CRM cuctemel Servicedesk cuctemel

MuTerpauna ameCRM ¢ MANGO QFFICE - ato Bo3momHOC
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HacTpolik U UHCTPYMEHTHE —

HTerpauymn

API koHCTpYKTOD CRM cuctemsl

Servicedesk cuctemel Noakmouenue no LDAP

NOAKNHYKTE

HHTeFPBL{Vﬂ amoCRM ¢ M # Ba3oBan MHTerpauua

Kk 13 amoCRM, crpouri | PaCcLUMPEHHbIE BO3MOMHOCTH UHTEMPALIMK
Mocne nogknoYeHNa yory
Bnaropapa paciiMpeHHoM

® BuaeTh U3 KAKOMD KaHa
KONNTPEKKHTE B K3PTOUns sounna,
MoHKMMaTL U3 KAKOM KOMNaHUM CIBPEU.(SGTEH K BaM K/NIMEHT EIJ'IEI'D,D,EPH WHTErpaUmMK C
AHANMZMPOBETE CKONLKO 3BOHKOB TEPAETCA HA PYNNEX COTPYOHMKOE U B MONOCOEOM
PaDoTaTe ¢ MHGOPM3UMER © KOHTAKTAX M2 3OPECcHEIX KHUT npodykTos MANGO OFFIC
obpaboTku BbIZ0BOR M Mango Talker.
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CRM cucremel

VMHTerpauma yepes napTHEpoE APl KoHCTPYKTOPR GSuite Moaxnoyerwre no LDAP

KAK HACTPOUTb [£ PYKOBO/CTBO MO/Ib30BATENA [£

MuTerpauma amoCRM ¢ MANGO OFFICE - 310 BO3MOKHOCTL IMKCMPOBATE BCe 3B0HKK B amoCRM, 380HKTE B 0fWH
knuk uz amoCRM, crpowts otuetsl B CRM no 2B0HKaM COTPYAHMKOE.
lMocne nogknKYeHKa YOIyrk CAeayHTe YKa3aHMAM HHCTPYKLMHM N0 HaCTpoiike.

bnzrofaps paciuMpeHHoMy NAKETY MHTEMPELMK Bl CMOMXETE PACLIMPKTE BO3MOMHOCTH Bawei CRM:

BuroeTs W3 Kakoro KaHana v peknaMHoi KaMnauuW oBpatMnca knueHT Bnaronaps BeIBoAY AaHHbIX CKBO3HOA
SHANUTHKM NPAMO B K3PTOUKE 3B0HKE;

* [TOHMMETE M3 KEKOH KOMN3HKMK 00P3LLAETCR K B3M KNHEHT DNarogaps MHTerpaumu ¢ HKenTsiMiu CTPEHULAMK;
AHaNM3KPOBaTL CKOMLKO 3BOHKOE TEPAETCA Ha MPYNNaX COTPYAHWKOE M B rONOCOBOM MEHID;

BrIBHpaTs BOPOHKY W 3TaN BOPOHKW TR S8TOMATHYECKM CO30ABAEMBIX CAENKAX;

* YK3zmiB3Th HOMEDA, HE KOTOPLIX MHTEMPAUMA He 00mKHa paboTaTe;

ABTOMaTHYECKH CT2BHTL 334a4M B CRM no nponylweHHLIM 3B0HKaM;

Pabotats ¢ SMS npsmo 13 CRM;

Wuterpupoeate digital-eoporky C yeegomneHmuamm no SMS Kak KIMEHTOE, TaK M COTPYOHMKOE,;

* Mcnonb3oeate SMS-BHMIUTKY NPH HOBLIX 06PaLLEHHAX;

Mcnons3ceaTe yA0OHEIH MHCTDYMEHT ANA NDCNEAOBATENEHOTO 0B3B0HE KNMEHTOE;

OTobpamate 1 obHoEnaTE KoHTaKTel M3 CRM B anpecksix kHurax KonTakT-uextpa 1 Mango Talker.

HacTpoiiku nHTerpauunn c «APl: IHTerpauwa c amoCRM»

YHUKanbHLIA Ko Balwel ATC: 8dr3i71ji8dula7kzlb4d5vgnmpteShd  crkonupoeaTs

Knoy ana co3naHWa noanucu: SyshwhrSfupbunhjyieleziscxbgsijr CKOMMPOBaTL

CreHepUpoBaTE HOBLIA KOO M KNKY

MpOBEPHTL CTATYC HHTEMPAUMHH MoaxnoueHa uHTerpauwra B Baweit CRM

OCHOEHEBIE HECTPOMKK MHTEMPaLMIA

HACTPOUTE

MHTerpauma co CkBO3HOR aHaNMTHKORA

LononHUTENLHEIE BOZMOMKHOCTH

HACTPOUTE

MopknounTe K aapecHoi kHure BupryansHoi ATC
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e ©
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Onaswan ATC

BopOCE: W NOXEN3HYA 10 PIBITE BNEHETa:
emailtehuportamongoteie com

OcHOBHbIE HACTPOIKM UHTerpauMil

BeibepuTe foMen SMOCRM:  Onemoretestas

Mogxmodense  Corpymunst  OEPIGOTIaBOMKOE  SMS  JOMOTWMTENSND  OTpaMuesR

OAKTIONGITE BUAXET HHTErpaLym & MOCRM

YKIXUTR S3HHIE AR IOAKAIONEHUR WHTF DALY X BaLeR CAM

824842d99c3fb4b660b3102021951
‘onemoretestd3.amocrm.ry

ANTErpaLy YEnewmo NogKmoNesal

EChM y B3C yXe ecTh COTPYZMIKM B BATC. 475 WHX HEOBXOZMO YXA33Ts KaKIHM NONS30BTENAU & CAM O
COOTBETCTEYNOT. 370 HeSKXORNMO, STOGM MPIBWILHO PACTIPERERATL S8OHKI M MASHAUATS OTEETCTEENHEX.
2 Ty,

AN COBEPWENUR WCOXOZAUMX JBOHKOB NPAMO M3 AMOCRM B MOTPESYETCA YCTBHOBMTB COYTHON HA

Gonvwe OTvunon HOUMBITED, $ip Tenehom. MWIGO MOGHABHYIR.
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OCHOBHBIE HACTPOMKWU MHTErPaLUA

Bribepute gomeH amoCRM:  onemoretest43

MogkntoveHne CoTpygHWEN 06paboTka 3B0HKOB SMS [ononHWTENBHO OrpaHn-eHna

YKa#MUTe KaKkuMm nonk3osatensm B CRM COOTBETCTBYHOT HacTpOEHHLIE COTPYAHWKW B BupTyansHol ATC. 370
HeoBxo4MMo, UToBEI NPaBUIBHO pacnpedendTb 3BOHKKM M Ha3Ha4aTb OTBETCTBEHHBIX. MHTerpayws paboTaeT ToAbKO
4nA Tex nonb3osateneid CRM, KOTOpbIM YKa3aH COTPYAHWK B BUpTyansHoi ATC.

M3 Amo CRM WMz Mango Office

Qner (100) Oner Hukonaese

| 3AKPbITb |
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