
    Ȫɖɗɡ ɇɓɔɕɓɖɠ ɔɓ ɕɅɆɓɗɊ ɔɕɍɐɓɋɊɒɍɤ?  

        ȬɇɓɒɍɗɊ 8 800 555 55 22  ɏɕɘɈɐɓɖɘɗɓɜɒɓ!  
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˚́̒̓̑̏̊̋́ 
˨͡Ύ ͚͙ͤ͊ͫͭͪͦ͟ ͙͔͎ͤͭͪ͊ͼ͙͙ ͔ͣ͗͒ͯ ˤ͙ͪͭͯ͊͡Έ͚ͤͦ ˢ́˿ MANGO OFFICE ͙  retailCRMΣ ͔ͤͦ͋ͻ͙ͦ͒ͣͦΥ 

× ͙ͤ͊ͫͭͪͦͭΈ ˤ͙ͪͭͯ͊͡ΈͤͯΌ ˢ́˿ 

× ͨͦ͒͟͡Ό;͙ͭΈ ͙ ͙ͤ͊ͫͭͪͦͭΈ ͙͔͙͔ͨͪͦ͗ͤ͡ ͍ retailCRM 

˚́̒̓̑̏̊̋́ ˏ̝̉̑̓̔́̌̎̏̊ ˍ˟˞ MANGO OFFICE 

1. ˤ͚͙͔ͦ͒ͭ ͍ ˶͙;ͤ·͚ ͙͔͊͋ͤͭ͟ ˤ͙ͪͭͯ͊͡Έ͚ͤͦ ˢ́˿ όˤˢ́˿ύ 

2. ˽͔͔͚͙͔ͪ͒ͭ ͍ ͔ͪ͊͒͘͡ ζ˽ͦ͒͟͡Ό;͔͙͔ͤ APIη 
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3. ˽ͦ͒͟͡Ό;͙͔ͭ ͎ͯͫͯͯ͡ ζ˽ͦ͒͟͡Ό;͔͙͔ͤ ͨͦ APIη 

 

͙͔̂͊͗ͭ͟ ͍ ͔ͨͦ͡ ζˢ͔͒ͪͫ ͍͔ͤ΄͔͚ͤ ͙͔ͫͫͭͣ·η ͤ͊͘;͔͙͔ͤ https://retailCRM.mango-office.ru/retailCRM 

 

4. ˩͙ͫ͡ ͍· ͙ͫͨͦ͡Έ͔͔ͯͭ͘ ͔͍͙ͫͪͫ ͙͙͊ͨͫ͘ ͎͍͍ͪ͊ͦͦͪͦ͘ ͍ ˤ͙ͪͭͯ͊͡Έ͚ͤͦ ˢ́˿Σ ͤͦ ͔ͤ ͻ͙͔ͦͭͭΣ ;ͭͦ͋· 

͙͙͊ͨͫ͘ ͙ͨͦͨ͊͒͊͡ ͍ retailCRM ς ͦ ͭ͟͡Ό;͙͔ͭ ͺ͎͊͡ ζȴɕɊɉɓɖɗɅɇɐɤɗɡ ɇɓɌɑɓɋɒɓɖɗɡ ɈɊɒɊɕɅɛɍɍ ɍ 

ɍɖɔɓɐɡɌɓɇɅɒɍɤ ɖɖɠɐɓɏη 

5. ˻ͫͭ͊͡Έͤ·͔ ͔ͨ͊ͪ͊ͣͭͪ· ͍ͦͫͭ͊Έ͔ͭ ͔͋͘ ͙͔͔͙͚ͣͤͤ͘Φ 

6. ˹͙͔͊͗ͣͭ ζ˿ͦͻ͙ͪ͊ͤͭΈηΦ 

7. ˽ͦ͊͟ ͔ͤ ͊ͪ͘͟·͍͚͔͊ͭ ͙ͫͭͪ͊ͤͼͯ ˶͙;͎ͤͦͦ ͙͔͊͋ͤͭ͊͟ ς ͍ ͊ͣ ͨͦͤ͊͒ͦ͋ΎͭͫΎ ͤ͊͘;͔͙ͤΎ ͔͍ͨ͊ͪ͊ͣͭͪͦ 

ζ͙̂ͤ͊͟͡Έͤ·͚ ͦ͒͟ ͍͊΄͔͚ ˢ́˿η ͙ ζ˴͡Ό; ͒͡Ύ ͙ͫͦ͒͊ͤ͘Ύ ͙͙ͨͦ͒ͨͫη ͙ͨͪ ͚͔ͤ͊ͫͭͪͦ͟ ͙͔͙ͨͪͦ͗ͤ͡Ύ 

͍ retailCRM 

https://retailcrm.mango-office.ru/retailCRM
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˚́̒̓̑̏̊̋́ ̠̐̑̉̌̏̇̆̎̉ ̉ ̗̎̓̆̄̑́̉̉ ̃ RetailCRM 

1. ˤ͚͙͔ͦ͒ͭ ͍ ͍͊΄ retailCRM 

2. ˽͔͔͚͙͔ͪ͒ͭ ͍ ͪ ͔͊͒͘͡ ζˢ͙͙͙͍͙͔͒ͣͤͫͭͪͪͦ͊ͤη, ͍ ·͔͙͔͋ͪͭ ͔ͨͦ͒ͪ͊͒͘͡ ζˮ͔͎ͤͭͪ͊ͼ͙Ύη ͙  ͍͊͒ͯ͟͟͡ 

ζ˴͡Ό;͙ ͒ͦͫͭͯͨ͊ ͟ APIηΦ  

 

3. ˹͙͔͊͗ͣͭ ͤ͊ ͤͦͨͯ͟͟ ζ˨͍͙ͦ͋͊ͭΈη ͒͡Ύ ͍͔͙͒ͦ͋͊ͤ͡Ύ ͟͡Ό;͊ API retailCRM.  

 

˹͔ͦ͋ͻ͙ͦ͒ͣͦΣ ;ͭͦ͋· ͋·͙͡ ͍͔ͨͪͦͫͭ͊ͤ͡· ͺ͎͙͊͡ ͒͡Ύ ͔͍ͣͭͦ͒ͦ ͍ ͋ͦ͊͟͡ͻ ζ͔͔́͡ͺ͙ͦͤΎη ͙ 

ζ˽ͦ͡Έ͍͔͙ͦ͊ͭ͘͡ηΦ 

4. ͙͔̂͊͗ͭ͟ ͒͡Ύ ͙͊͟͟ͻ ͎͙͍ͣ͊͊ͤͦ͘ ͔ͫͭΈ ͒ͦͫͭͯͨ ͨͦ ͒͊ͤͤͦͣͯ API-͟͡Ό;ͯΦ  

˽͙͔ͪͣ;͙͔͊ͤΥ ͨͦ͒ͪͦ͋ͤͦ ͦ ͙͙ͫͦ͒͊ͤ͘ ͟͡Ό;͊ ͙ͦͨͫ͊ͤͦ ͍ ͍͔ͫͨͪ͊͟  

https://www.retailcrm.ru/docs/Users/ApiKeys#k2
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5. ˹͙͔͊͗ͣͭ ζ˿ͦ͒͊ͭ͘Έη ͒͡Ύ ͙ͫͦ͒͊ͤ͘Ύ ͟͡Ό;͊ API retailCRM. ˿ ͦͻ͙͔ͪ͊ͤͭ ͔͎ͦΣ ͦ ͤ ͙ͨͦͤ͊͒ͦ͋ͭͫΎ ͍ 

͒͊͡Έ͔͚ͤ΄͔ͣ ͙ͨͪ ͚͔ͤ͊ͫͭͪͦ͟ ͙͔͎ͤͭͪ͊ͼ͙͙Φ 

6. ·ʕ͔͙͔͋ͪͭ ͍͊͒ͯ͟͟͡ ζ˸͔͔͚͊ͪͭͨͫ͟͡η.  

 

7. ˤ ͔͋ͦ͟͡ ζ͔͔́͡ͺ͙ͦͤΎη ͍·͔͙͔͋ͪͭ ͙͔͙͔ͨͪͦ͗ͤ͡ ζMANGO OFFICEη ͙  ͙͙͔ͤͭ͟͟͡ ͤ͊ ͔͎ͤͦ 

 

8. ˻ͤ͊ͦͣ͘͟Έ͔ͭͫΈ ͫ ͍ͦͣͦ͗ͤͦͫͭ͘Ύ͙ͣ ͙͔͙ͨͪͦ͗ͤ͡ΎΦ 

9. ˹͊ ͙͔͗ͣͭ ͤ͊ ͤͦͨͯ͟͟ ζ˽ͦ͒͟͡Ό;͙ͭΈηΦ   
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10. ˤ ͦͭͪ͟·͍΄͔͚ͫΎ ͺ͔ͦͪͣ ͍ ͙͔͚ͤ͗ͤ ;͙͊ͫͭ ͙͔ͤ͊͗ͣͭ ͤͦͨͯ͟͟ ζ˹͙͊ͫͭͪͦͭΈη 

 

11. ˤ͍͔͙͔͒ͭ ͎͙ͦͤ͡ ͙ ͨ͊ͪͦ͡Έ ͦͭ ˶͙;͎ͤͦͦ ͙͔͊͋ͤͭ͊͟ ˤ͙ͪͭͯ͊͡Έ͚ͤͦ ˢ́˿ 
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12. ˻ͭ ͔ͪͦͭͫ͟Ύ ͺͦͪͣ͊ ͚͙ͤ͊ͫͭͪͦ͟ ͙͔͎ͤͭͪ͊ͼ͙͙ MANGO OFFICE ͙  retailCRM.  
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13. ̂͟ ͙͔͊͗ͭ ͤ͊͘;͔͙ͤΎ: 

a.  ζ˴ͦ͒ ͍͊΄͔͚ ˢ́˿η ͙ ζ˴͡Ό; ͒͡Ύ ͙ͫͦ͒͊ͤ͘Ύ ͙͙ͨͦ͒ͨͫηΣ ͙͍ͫͦͨͪͦ͊ͤͤ͟·͔ ͙ ͘ ˶͙;͎ͤͦͦ 

͙͔͊͋ͤͭ͊͟ όͫͣΦ ͔ͪ͊͒͘͡ ζ˹͚͊ͫͭͪͦ͊͟ ˤ͙ͪͭͯ͊͡Έ͚ͤͦ ˢ́˿ MANGO OFFICEηύΦ 

b. API-͟͡Ό; retailCRM 

c. ͔͒ͦͣͤ ͍͊΄͔͚ retailCRM (͟ ͙͔ͨͪͣͪͯ ͯ͊͊ͭ͘͟Έ ζtestηΣ ͔͙ͫ͡ ͍͊΄ retailCRM ͤ ͊ͻ͙ͦ͒ͭͫΎ ͨͦ 

͔͊͒ͪͫͯ ζtest.retailcrm.ruη) 

 

14. ˹͙͔͊͗ͣͭ ζ˿ͦͻ͙ͪ͊ͤͭΈη 
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15. ˤ ͙ͫͨͫ͟ ͔ζ˿͙͙ͦͭͪͯ͒ͤ͟η  ʕ ͊ͣ ͔͋ͯ͒ͭ ͨͦ͊͊ͤ͘͟ ͙ͫͨͫͦ͟ ͙͍ͫͦͭͪͯ͒ͤͦ͟Σ ͔ͤ͊ͫͭͪͦͤͤ·ͻ ͍ retailCRM. 

˨͡Ύ ͔ͭͻ ͙͍ͫͦͭͪͯ͒ͤͦ͟Σ ͭͦ͟ ͨͦ͒͟͡Ό;͔ͤ ͟ ˤ͙ͪͭͯ͊͡Έ͚ͤͦ ˢ́˿Σ ͙͔ͯ͊͗ͭ͟ ͍͔͙͚ͤͯͭͪͤͤ ͔ͤͦͣͪ 

͙ͫͦͭͪͯ͒ͤ͊͟ ό͙͘ ˤ͙ͪͭͯ͊͡Έ͚ͤͦ ˢ́˿ύΦ 

 

˽͙͔ͪͣ;͙͔͊ͤΥ ͔͋ͯ͒ͭ ͨͦ͊͊ͤ͘͟ ͙ͫͨͫͦ͟ ͔ͭͻ ͨͦ͡Έ͍͔͔͚ͦ͊ͭ͘͡ retailCRMΣ ͒͡Ύ ͦͭͦͪ͟·ͻ ͍ ͚ͤ͊ͫͭͪͦ͊͟ͻ 

ͨͦ͡Έ͍͔ͦ͊ͭ͘͡Ύ ͍͟͡Ό;͔ͤ ͺ͎͊͡ ζˢ͙͍͙͍ͭͪͦ͊ͤ͊͟ηΥ 
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16. ˹͙͔͊͗ͣͭ ͤ͊ ͤͦͨͯ͟͟ ζ˿ͦͻ͙ͪ͊ͤͭΈηΦ  

˽͙͔ͪͣ;͙͔͊ͤΥ ˽͙ͪ ͔ͤͦ͋ͻ͙͙ͦ͒ͣͦͫͭ ͙ͨͦͨͦͤͭ͡Έ ͫ;͔ͭ ͍͊΄͔͚ ˤ͙ͪͭͯ͊͡Έ͚ͤͦ ˢ́˿Σ ͙͙͔ͤͭ͟͟͡ ͤ͊ 

ζ˽͙ͦͨͦͤͭ͡Έ ͫ;͔ͭ MANGO OFFICEηΦ ˤ ͔ͦͭ͒͡Έ͚ͤͦ ͍͔͊͒͟͟͡ ͔ͦͭͪͦͭͫ͟Ύ ͙ͫͭͪ͊ͤͼ͊ 

͍͙͊ͭͦͪ͊͘ͼ͙͙ ͍ ˶͙;ͤ·͚ ͙͔͊͋ͤͭ͟Σ ͎͔͒ ͍· ͔͔ͫͣͦ͗ͭ ͙ͨͦͨͦͤͭ͡Έ ͫ;͔ͭΦ 

17. ˤ· ͔͔ͣͦ͗ͭ ͙͔͒ͦͨͦͤͭ͡͡Έͤͦ ͙ͤ͊ͫͭͪͦͭΈΥ 

ζ˾ ͔͔͊ͫͨͪ͒͡ΎͭΈ ͍·͍ͦ͘· ͦͭ ͙͔͍ͤͭͦ͟͡ ͨͦ ͍͔͍͔ͦͭͭͫͭͤͤ·ͣ ͙ͫͦͭͪͯ͒ͤ͊ͣ͟η 

˩͙ͫ͡ ͺ͎͊͡ ͍͟͡Ό;͔ͤΣ ͭͦ ͙ͨͪ ͍ͻͦ͒Ύ΅͔ͣ ͍͔ͦͤ͘͟ ͙͔͙͔ͨͪͦ͗ͤ͡ ͔͔͙ͦͨͪ͒ͭ͡ ͙͔ͤͭ͊͟͡ ͨͦ ͔ͤͦͣͪͯ 

͍ͦͤ͘Ύ΅͔͎ͦ ͙ ͍͔͍͔͎ͦͭͭͫͭͤͤͦͦ ͊͘ ͙͔ͤͭ͊͟͡Φ ˽͔ͦͫ͡ ;͔͎ͦ ͔͔͙ͪ͊ͫͨͪ͒ͭ͡ ͍ͦͤͦ͘͟ ͤ͊ ͒ ͎͊ͤͤͦͦ ͙ͫͦͭͪͯ͒ͤ͊͟Φ 

˽͙͔ͪͣ;͙͔͊ͤΥ ͟ ͙͔ͨͪͣͪͯΣ ͍ retailCRM ͘ ͍͔͔͊͒ͤͦ ͔ͤͫͦ͟͡Έͦ͟ ͙͔͍ͤͭͦ͟͡ ͫ ͙ͦ͒ͤͣ ͙ ͔ͭͣ ͔͗ ͔ͤͦͣͪͦͣ 

͔͔ͭ͡ͺͦͤ͊Φ ˩͙ͫ͡ ͙͔ͤͭ͟͡· ͙͍ͨͪΎ͊ͤ͘· ͟ ͪ͊ͤ͘·ͣ ͍͔͍͔ͦͭͭͫͭͤͤ·ͣ ͙ͫͦͭͪͯ͒ͤ͊ͣ͟Σ ͭͦ ͍·͍ͦ͘ ͙͔ͤͭ͊͟͡ ͔͋ͯ͒ͭ 

͔͔͍͔͔ͨͪ͒ͤ ͤ͊ ͙ͫͦͭͪͯ͒ͤ͊͟Σ ͍·͎͋ͪ͊ͤͤͦͦ ͨͦ ͎͙͊ͦͪͭͣ͊ͣ͡ ͙ͨͦͫ͊͟ retailCRM. 

̉ͭ ͦ͋· ͙͔͙͔ͨͪͦ͗ͤ͡ ͣ ͎ͦͦ͡ ͪ ͔͔͙͊ͫͨͪ͒ͭ͡Έ ͍ͦͤͦ͘͟ ͨͦ ͍͔͍͔ͦͭͭͫͭͤͤͦͣͯ ͙ͫͦͭͪͯ͒ͤͯ͟Σ ͔ͤͦ͋ͻ͙ͦ͒ͣͦ 

͙͔͒ͦͨͦͤͭ͡͡Έͤͦ ͙ͤ͊ͫͭͪͦͭΈ ͫͻ͔ͣͯ ͔͔͔͙ͪ͊ͫͨͪ͒ͤ͡Ύ ͍·͍͍ͦͦ͘Φ  

˽͔͔͚͙͔ͪ͒ͭ ͍ ͔ͪ͊͒͘͡ ζ˥͍͔ͦͦͫͦͦ͡ ͔ͣͤΌ ͙ ͔͔͔͙͔ͪ͊ͫͨͪ͒ͤ͡ ͍͍ͦͤͦ͘͟ηΥ 

 

ˤ ͚͔ͤ͊ͫͭͪͦ͟ ͫͻ͔ͣ· ͔͔͔͙ͪ͊ͫͨͪ͒ͤ͡ΎΣ  ͔͔ͨͪ͒ ͔͔͔͙͔ͪ͊ͫͨͪ͒ͤͣ͡ ͍ͦͤ͊͘͟ ͙͔ͯ͊͗ͭ͟ ͍͍͔ͯͦͦ͘͟ ͙͍͔͍͙͔ͨͪͭͫͭ 

ό͙͔͒ͭ͡͡ΈͤͦͫͭΈΌ ͔ͤ ͔͔͔ͣͤ р ͔ͫ͟Σ ͣͦ͗ͤͦ ͙ ͙ͭ΄͙ͤͯύΦ ˢ ͔ͭ͊͗͟ ͙͔ͯ͊͗ͭ͟ ͤ͊͘;͔͙͔ͤ ζ͒͊η ͍ ͔͔ͨ͊ͪ͊ͣͭͪ 

ζ͙ͦ͗͒͊ͭΈ ͦͦͤ͟;͙͊ͤΎηΦ 
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18. ˭͚͙͔͊͒ͭ ͍ͨͦͭͦͪͤͦ ͍ ͍͊΄ retailCRM. 

˽͙͔͙͔ͪͦ͗ͤ͡ ͙͔͎ͤͭͪ͊ͼ͙͙ ˤ͙ͪͭͯ͊͡Έ͚ͤͦ ˢ́˿ ͙ RetailCRM ͤ ͔͊ͫͭͪͦͤͦΦ 

 

  



 
 

 

11 
 

ˏ̖̠̏̅̉̊̚ ̈̃̏̎̏̋ 
˽͙ͪ ͍ͻͦ͒Ύ΅͔ͣ ͍͔ͦͤ͘͟ ͯ ͙ͫͦͭͪͯ͒ͤ͊͟ ͍͙͊ͦͤͭ͘͘ ͔͔ͭ͡ͺͦͤ όͯ͊͊ͤͤ͘͟·͚ ͍ ͊ͪͭͦ͟;͔͟ ͙ͫͦͭͪͯ͒ͤ͊͟ ͍ ˶͙;ͤͦͣ 

͙͔͔͊͋ͤͭ͟ ͍ ͊͟;͔͍͔ͫͭ ͔͍ͫͪ͒ͫͭ͊ ͙͔ͨͪͣ͊ ͍·͍ͦ͊͘ύΣ ͊ ͍ RetailCRM ͨ ͔ͦ͊͗ͭͫ͟Ύ ͊ͪͭͦ͟;͊͟ ͍ͦͤ͊͘͟Υ 

 

˩͙ͫ͡ ͔͋ͪ͊ͯͪ͘ ͍͔ͫͪͤͯͭ ͙͙͡ ͍· ͔͔ͨͪ͟͡Ό;͙͙ͫ͡Έ ͍ ͎͒ͪͯͯΌ ͍͊͒ͯ͟͟͡Σ ͭͦ ͍ͫͨͪ͊͊ ͍͙ͤͯ͘ ͔ͨͦ͊͗ͭͫ͟Ύ 

͍͔͔͙͔ͯ͒ͦͣͤ͡ ͦ ͍ͻͦ͒Ύ΅͔ͣ ͍·͍͔ͦ͘Υ 

 

˿͙ͦͭͪͯ͒ͤ͟ ͙͙͔ͨͪͤͣ͊ͭ ͍ͦͤͦ͘͟ ͤ͊ ͍͔ͫͦͣ ͔͔ͭ͡ͺ͔ͦͤ ͙ ͎͍͙͍͔ͪ͊ͦ͊ͪ͊ͭ͘ ͫ ͔͊͋ͦͤͤͭͦͣΦ ˽ͦ ͦͦͤ͟;͙͙͊ͤ 

͎͍ͪ͊ͦͦͪ͊͘ ς ͟ ͔͊͒ͭ͡ ͭͪͯ͋ͯ͟Φ 

˽͙͔ͪͣ;͙͔͊ͤΥ ˿͙ͦͭͪͯ͒ͤ͟ ͍͔͊ͪ͘΄͔͊ͭ ͎͍ͪ͊ͦͦͪ͘ ͤ͊ ͍͔ͫͦͣ ͔͔ͭ͡ͺ͔ͦͤΣ ͊ͪ͘͟·͙͔ͭ ͊ͪͭͦ͟;͙͟ ͍ͦͤ͊͘͟ ͍ 

retailCRM ͤ ͔ ͍͔͊ͪ͘΄͔͊ͭ ͎͍ͪ͊ͦͦͪ͘Φ 










